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Opening Minds

Why does it matter? How do we do it?
“People with serious mental illness have higher rates of mortality and 
morbidity due to physical illness. In part, this occurs because primary 
care and other health providers sometimes make decisions contrary to 
typical care standards. This might occur because providers endorse 
mental illness stigma, which seems inversely related to prior personal 
experience with mental illness and mental health care” (Corrigan et al., 
2014)

“Drawing upon medical anthropology and social psychology, we found 
that facilitated engagement of primary care providers with mental 
health service users and aspirational figures has the potential to 
address survival and professional threats, and possibly social threats” 
(Kohrt et al., 2020)



What Threats?

• Perceptions of  violence (survival)

• Ability to treat mental illness effectively (professional)

• Judgment of  patients and colleagues when seeking 

treatment (social)



Baseline



Intervention
• Building familiarity
• Answering unspoken questions
• Creating empathy
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Qualitative Change
“I wanted to personally let you know that those videos you have been sending out each week are awesome. They 
give a lot of  clarity on how people actually don’t realize that they need help sometimes. But by having a great 
support system allows you to deal with things and still be yourself. You are about to have me 
considering changing my classes and consider working in another field”

“I've never heard a personal story from someone with OCD. These videos will help someone who has never 
experienced a mental health disorder to better understand and to be empathetic when our patients 
walk through the door. Thank you!!”
“These videos are very inspirational and helps people understand themselves in a way. It also helps some of  us 
understand why some of  our family members act and do certain things and not realize it. These videos have a 
way of  making you/me take a closer look at yourself”

“my son was diagnosed with schizophrenic affect disorder. These different topics help me understand 
that nobody fits into the same box!!! I appreciate the information”



Illuminating Barriers
“interesting that they reference color when I never considered that mental health cared 
what color you are”
“I grew up with a sibling with mental health issues. There is a stigma in the black community about 
mental illness. I was always told not to tell anyone”

“It's nice to see another medical professional not be afraid to speak out for mental health issues. 
I think this video and what you are doing can help a lot of  people that are suffering”
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• https://www.youtube.com/watch?v=nCMrh8JAkeM psychosis/jail
• https://www.youtube.com/watch?v=3gG_P-XVEjw ptsd/SUD
• https://www.youtube.com/watch?v=BnzNPt514vw bipolar mania
• https://www.youtube.com/watch?v=zhgTCsYLG5g family
• https://www.youtube.com/watch?v=velK1TCrWuw OCD
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