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Unlock The Power of Lab Data

D A T A  &  A N A L Y T I C S  C A P A B I L I T I E S

Lower Costs
Our solutions identify the 

right test for the right 
patient at the right time, 

reducing costs while meeting 
quality metrics.

Patient Experience
Identify care gaps in your 

community and close these 
gaps with tailored programs 
designed to meet patients 

where they are.

Provider Experience
Our solutions seamlessly 

integrate into clinical 
workflows, allowing  

providers to focus on what 
matters most.

Quality Care
Backed by clinical guidelines 
and real-world evidence, our 

digital solutions provide 
actionable insights to power 

quality patient care. 

Labcorp 
solutions

Our portfolio of analytics solutions is powered by 45 billion lab results, 
generating actionable insights to help reach the quadruple aim.

I never knew Labcorp 
did so much with lab 
data. Labcorp offers 

way more.

Dr. Ravi Mehan, Medical Director 
VILLAGE MEDICAL

“
“
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Labcorp data provides direct value Fill gaps that exist in other 
available data sources

• Does not aggregate lab data at a population level
• Excludes lab results ordered by outside providers
• Data from EMRs not easily integrated or 

comparable

EHR capabilities

• Excludes actual lab result values per patient
• Payer coding offers limited clinical data 
• Often significant time delay of few months

Payer claims data

• Limited to specific regions
• Significant time delays
• Data formats often inconsistent and not 

comparable

Health Information Exchange (HIE)

1. Gain visibility into lab results and patient visits outside 
of the health system and throughout the U.S.

2. Identify and monitor high-risk and high-cost patients 
including those with diabetes, CKD and CVD

3. Target lab-based care gaps associated with payer quality 
incentives

4. Assess appropriate patient coding against laboratory 
results

5. Access community-based lab data for disease trending, 
benchmarking and to identify underserved populations

Labcorp’s data can be a powerful tool
L A B  D A T A  A N D  A N A L Y T I C S

Labcorp data offers national scale, frequent patient touchpoints, historical result values, as 
well as demographics and payer coding



High Risk Stratification: 
Identify high risk and rise in risk
patient for chronic conditions

Clinical Case Study
& Publication:
Co-development of white paper 

HCC Coding: 
Aid in enhancing coding practices and 
maintaining  the accuracy of medical records

Mobile Community Outreach: 
Leveraging g-coded density heat map to provided 
healthcare services, patient education, and 
screening events in underserved communities Clinical Pathways: 

Guideline Based Algorithmic Approach 

Streamlined Patient Care: 
Diagnostic Assistant is a point of care tool 

within the NextGen that enables add-on
orders and reduces duplicate orders  

Complete View of Patient Record: 
Labcorp Diagnostic Assistant connects electronic 

health record (EHR) data with Labcorp data and 
provides insights directly into the EHR 

Transforming Patient Care
V A L U E - B A S E D  C A R E  P A R T N E R S H I P S

Advancing healthcare access
within reach for ALL patients

Health Equity SDOH Benchmark
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Population Health Platform

Labcorp Mobile Outreach
Mobile Healthcare Solutions
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Value-based
Care Partnerships

Over 45B 
patient 
results

Improving patient 
outcomes and driving 

down costs



A high-value partnership
D A T A  &  A N A L Y T I C S  C A P A B I L I T I E S

Preferred Provider agreements establish a foundation 
for transitioning into full-risk contracts where financial 
partnerships are critical for success 

A Labcorp preferred agreement includes:

• Laboratory values data feed

• Diagnostic Assistant at the point of care

• Care Gap Summary Report

• Insight Analytics ® reports

• HCC Coding reports

• Health Equity planning support

• Open orders and care gap closure programs

5

   
   

 
©2023 Laboratory Corporation of America® Holdings   All rights reserved. 

PROPRIETARY AND CONFIDENTIAL – DO NOT DISTRIBUTE



   
   

 
©2023 Laboratory Corporation of America® Holdings   All rights reserved. 

Knowledge at the Point of  Care

Diagnostic Assistant



How Diagnostic Assistant  Works –All in Real-Time

3

Labcorp Look Up
Identify any additional lab results for 

the patient with unified data platform 

Connected Data
Patient’s EHR and Labcorp data 

connected into a single patient record

Data/Insight Delivered
Available to provider directly at the 

point of care via CDS Hooks

1

2

4

Log into EHR
Patient medical record sent to 
Diagnostic Assistant via FHIR
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Bringing lab results from outside of your network to your providers

L a b C o r p  r e s u l t s  t h r o u g h  D i a g n o s t i c  A s s i s t a n t

• In 2025, LabCorp has processed at least 
one order/result for 216,272 unique 
patients that came from your practice

•Of the 216,272 patients, 101,951 
patients had at least one order/result 
that originated from practices outside 
of your practice

With Diagnostic Assistant, these out of 
network results become available to 
your providers at the point of care!

In 2025, 47% of VCHA Patients 
had at least one Labcorp 
order/result ordered by a 
provider outside the walls of 
VCHA Centers!



https://lpca.net/programs-services/hccn/
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Diagnostic Assistant adoption across VCHA
14 centers are live, supporting 526 users and 431,178 events

52% of VCHA centers are live

Centers live on Diagnostic Assistant Users Events

Blue Ridge Medical Center 5 4,468

Central Virginia Health Services 316 360,829

Clinch River Health Services, Inc. 1 50

Community Access Network 16 6,443

Daily Planet Health Services 21 3,821

Eastern Shore Rural Health System, Inc. 23 7,637

Greater Prince William Area Community Health Center, Inc. 32 7,447

Hampton Roads Community Health Center 18 10,200

Healthworks 2 337

Healthy Communities Health Centers 9 1,367

Rockbridge Area Health Center 10 1,944

Southern Dominion Health System, Inc. 9 1,152

Southwest Virginia Community Health Systems 49 17,556

Stone Mountain Health 15 7,927

Live
52%

Pending
11%

Opportunity
37%

Live Pending Opportunity

Pending implementation (3)
Neighborhood Health
Johnson Health Centers
Community Health Center of NRV

Centers available to connect (10)

Bland County
Capital Area Health 
Network
Connect Health + 
Wellness
Highland
Horizon Health 
Services

Monroe Health 
Center
New Horizons
PATHS
SEVHS
Tri Area

For Internal Use Only – Not For Distribution Percentages reflect the 27 VCHA centers represented on this slide. 11
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Insight  Analytics

Care Gap Summary Report



VCHA Care Gap Summary



VCHA Cervical Cancer Care Gap Summary



COMING SOON…

Virginia Care Gap
Accelerator Project
From a pioneering legacy in medicine to accelerating the future 
of care.

IDENTIFY  →  ACT  →  CLOSE  →  ELEVATE

Use external data to uncover opportunities, focus outreach, close 
care gaps and strengthen UDS performance across Virginia’s 

community health centers.

THE CHALLENGE IS ON
An award will recognize the center that closes the most 

care gaps!

A statewide initiative powered by VCHA + Labcorp

Honoring the past. Accelerating progress. Rewarding impact.
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Insight  Analytics

Identifying high-risk patients and 
implementing more effective clinical 

practices



Labcorp can provide prebuilt, lab-based population health analytics as a tool to define 
targeted opportunities Example of Labcorp Insight Analytics  – Chronic Conditions

• Review patient population & target gaps-in-care

Interactive population analytics dashboards

• Utilizes Labcorp patient and results data

• Includes built-in filters

• Reveal details when hovering over visuals

• Provide ability to drill down to the provider or 
patient level

• Available on demand via Labcorp Link portal



Labcorp Insight 
AnalyticsTM – Chronic 
Conditions
• Focusing on key lab indicators of 
chronic diseases can help providers extend 
care and improve outcomes

• Identify high risk populations

• Diabetes: from prediabetes to 
poorly controlled

• Chronic Kidney Disease: patients in 
stages 3-5

• Various comorbidities

• Target gaps in care

• Diabetic Patients

• Chronic Kidney Disease Patients

• Patients with Hyperlipidemia



ICD-10 Coding Alignment Report
Accurate coding ensures financial stability for providers, 
promotes better patient outcomes, and supports the 
integrity of value-based care models. 

1. Determines appropriate reimbursement and ensures 
providers are compensated fairly, avoid 
underpayment for high-risk patients

2. Reflects Patient Risk – Capture the true risk level of a 
patient population. Risk adjustment calculations 
ensure that providers managing sicker, more complex 
patients are compared fairly to those treating 
healthier populations

3. Improves Quality of Care – Improved care 
coordination, identification of gaps in care, promotes 
better outcomes

4. Supports Data Driven Decisions – We know that 
value-based care relies heavily on data for 
performance measurement and improvement. 
Correct coding is essential for analyzing care quality, 
efficiency, cost-effectiveness and outcomes
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2025 ACCELERATING HEALTH EQUITY 

Actionable Insights: Utilizing Lab Data
for Health Equity Initiatives
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Diabetes: A1C >8 & Untested and/or CKD gap in eGFR

V A L U E - B A S E D  C A R E

The Diabetes gap closure work team is partnering with Labcorp to layer test results data and set parameters for identifying 
community “hot spots” – areas of concentration for patients with high diabetes A1C and CKD eGFR test results – and sponsor 
community events for testing and education in specific areas for socially vulnerable individuals.

Diabetes A1C poor control or untested 

Percent of patients with 

diabetes (Type 1/Type 2) whose 

HbA1c is > 8.0% or untested

Kidney Health Evaluations (KED)

Patients CKD Stage 3-5 with a care gap defined 
by an estimated glomerular filtration rate (eGFR)

• Interactive dashboard of de-identified lab data for diabetes and kidney disease
• Includes both internal and external Labcorp results for patients 
• Geographical comparison area to support community health initiatives
• Patient, provider, or ZIP code views available
• Area Deprivation Index – patient addresses are geocoded

Snapshots for reference only

Health System



CVHS Community Outreach Discussions
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COMMUNITY PARTNERSHIP IN ACTION

Bringing essential health services 
closer to Virginia’s Eastern Shore

Labcorp supported Eastern Shore Rural Health with the people 
and infrastructure needed to deliver accessible community 
screenings.

MOBILE ACCESS

Deployed Labcorp’s mobile unit directly into the community

SCREENING SUPPORT

Provided an on-site phlebotomy team for health screenings

PARTNERSHIP IN ACTION

Worked alongside Eastern Shore Rural Health to expand access for local 
residents

Labcorp | Improving health. Improving lives.
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